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Please note that storage of all cargo in our company's warehouse is 
subject to a fee from 01/07/2025: 

*Under the condition that customs clearance of cargo is conducted by the 
brokers or agents of LLC "Teleport": 

# Storage in customs bonded area with customs 
clearance conducted by a Teleport broker/agent: 

Price  
(UAH incl. VAT) 

1 
Storage of cargo for 5 (five) working days from the 
date of arrival of the goods at the Contractor's 
warehouse 

Free Of Charge 

2 
Storage of cargo for a period of more than 5 (five) 
working days from the date of arrival of the goods 
at the warehouse weighing more than 30 kg 

2,5 UAH per 24h 

3 
Storage of cargo for a period of more than 5 (five) 
working days from the date of arrival of the goods 
at the warehouse weighing up to 30 kg 

100 UAH per 24h 

*Under the condition that customs clearance of cargo is conducted by the 
customer: 

# Storage in customs bonded area with customs 
clearance conducted by the customer: 

Price  
(UAH incl. VAT) 

1 
Storage of cargo for 5 (five) working days from the 
date of arrival of the goods at the Contractor's 
warehouse 

Free Of Charge 

2 
Storage of cargo for a period of more than 5 (five) 
working days from the date of arrival of the goods 
at the warehouse weighing more than 30 kg 

3,5 UAH per 1 kg per 24h 

3 
Storage of cargo for a period of more than 5 (five) 
working days from the date of arrival of the goods 
at the warehouse weighing up to 30 kg 

150 UAH per 24h 

 
The storage fee is charged for the entire period of your cargo's stay at the Customs 
Terminal (if it exceeds 5 business days from the date of arrival of the cargo at our 
warehouse), regardless of the actions or inaction of any government agencies that 
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affected the storage period. When calculating the storage fee, the greater weight of 
the shipment (actual/volumetric) is taken into account. 
 
Please note that according to the Customs Code of Ukraine, the period of storage 
of international express shipments under customs control SHOULD NOT EXCEED 
30 CALENDAR DAYS. After the specified period, the shipments must be returned 
to the sender. In some cases, based on your written application to the customs 
authority, the storage period may be extended, but not more than by 15 calendar 
days. 
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